
UNE Platform Jul-2010

Observations ren

P0-i -01-6020 Customer Service Record - EDI NA 369 4 416 3.6875 NA 0 NA 0.000
P0-1-03-6020 AddressValidation-EDI NA 660 3305 6.6033 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI — 98.27 -1 5 -0.023 -0.250
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation-CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 055 Interface Availability - Prime - CORBA — NA NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 1002 55 10.0182 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 607 14 6.0714 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI — 98 27 -1 5 -0.023 -0.250

OR Ordering — wgi
OR-1-02-3140 %OnTimeLSRC-FlowThrough-Platform-2hrs 10000 12 0 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 9849 19 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0.68 .67 -1 5 -0.023 -0.053
OR-4-16-1000 %OnTimePCN-1 Business Day 9629 .63 0 5 0.000 0.000
OR-4 17-1 000 % On Time BCN -2 Business Day 9689 .66 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 8417 25 -2 5 -0.046 -0.106
OR-6-03-3140 %Accuracy-LSRC-Platform — 192 36 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 9675 30 0 5 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 10000 1 0 2 0.000 0.000
OR-2-04-3140 % OT LSR Re).- No Facility Check - Platform NA NA 0 NA 0.000
OR-2-06-3140 %OTLSRIASRRej. - Facility Check-Platform — NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC —

PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp) - Platform 6683 33.33 597 54 6.69 -4.9449 -2 5 -0.046 -0.071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform — 2.58 12.97 5,190 185 1.19 -5.0000 -2 20 -0.183 -0.286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform — 8 73 1852 1,191 27 5.49 -1.3656 -1 10 -0.046 -0.071
PR-4-02-3100 AverageDelayDays.Total-POTS — 13 381 238 36 000 2.58 -0.6125 0 15 0.000 0.000
PR-5-01 -3140 % Missed Appointment - Facilities - Platform — 76 0.00 1,191 27 1.69 5.0000 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 17 000 1,191 27 0.80 5.0000 0 — 5 0.000 0.000
PR-6-01 -3140 % Installation Troubles within 30 days - Platform 1248 1351 2,003 185 2.54 -0.3112 0 — 10 0.000 0.000

Performance Observations FP Sid Sampling Perf Wgtd
MR maintenance e ~epair ~ CLEC PP CLEC Uevrahon crror Duff. >°°‘° mgi >cOre

MR-1-01-6050 Average Response Time - Create Trouble 357J 4760f_________ 2,783 44.0238 -2 2 -0.018 -0.023
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) — 1 71.471 981 71.4679 NA 0 NA 0.000

Slot. Score

MR-3-01-3144 %MissedRepairAppointments-Loop-Platform-Bus 2886 26.5 49 49 6. 0.4941 0 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments CO - Platform - Bus 2000 18 1 11 — 15.8 0.6010 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 1397 17 49 49 1641 5. -1.3322 -1 5 -0.023 -0.029
MR-4-03-3144 Mean Time to Repa r CO Trouble - Platform - Bus 1079 18. 11 8.78 12.3 -0.9737 -1 5 -0.023 -0.029
MR-4-06-3144 %OutofService>4Hours Platform-Bus 73.64 8571 34 14 — 12.0 -1.3750 -1 5 -0.023 -0.029
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 38 11 35 34 14 — 13.2 0.4422 0 5 0.000 0.000
MR-4-08-3144 %OutofService>24Hours-Platform-Bus — 88 14 34 14 — 7. -1.1520 -1 5 -0.023 -0.029
MR-3-01-31 45 % Missed Repair Appointments - Loop -Platform - Res — 74 13 3,3 7 — 3.2 -1.7150 -2 10 -0.091 -0.1 15
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res - 62 0 — 21.2 SS NA 0 NA 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 2461 20 1 3,30 7 2197 4.9 2.6045 0 5 0.000 0.000

MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 1296 11 5 1592 24. SS NA 0 NA 0.000
MR-4-06-3145 %OutofService>4Hours-Platform-Res 9082 87 24 1 — 7.2 0.9275 0 5 0.000 0.000

MR-4-07-3145 %OutofService>l2Hours-Platform-Res 68.89 62 2,4 1 — 11.6 0.8314 0 5 0.000 0.000
MR-4-08-3i45 % Out of Service >24 Hours - Platform - Res 23.95 187 2,4 1 — 10. 0.7567 0 5 0.000 0.000
MR-5-01-3i40 % Repeat Reports wlin 30 days - Platform 10.64 156 3,873 141 — 2.6 -1.9210 -2 10 -0.091 -0 115

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Ordering
Performance

PP CLEC CLEC Dff Score Wgi

nyglo

Score
Domain Ciusienng

Recrew

BI Billing
Bl-1-02-1000 % DUF in 4 Business Days I I 99991 1121,623,235 0 5 0.000

NA - no activity UD -under development 5S Small Sample Totals -20 219 -0.680
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire
Performance Assurance Plan Report

UNE LOOP Jul-201 0

Perf Wgtd
Doma~r CIuster~g

DSf Score Wgt Score Renow

-12 148 -0.480

P0 Pre-Ordering
Performance Observatmns

FP CLEC CLE

P0-2-02-6010 OSS Interface Availability - Prime - WPTS NA 0 5 0.000 0.000
P0-1-01-6020 Customer Service Record - EDI NA 369 446 3.6875 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 660 3305 6 6033 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime- EDI — 98 27 -1 5 -0.034 -0.167
P0-1-01-6030 CustomerServiceRecord-CORBA NA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA — NA NA 0 NA 0.000
P0-1-01-6050 CustomerService Record-Web GUI NA 1002 55 10.0182 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 607 14 6.0714 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI — 9827 -1 5 -0.034 -0.167

OR Ordering Wgt

OR-1-02-3331 % On Time LSRC-FIow Thru-LoopiPre-Qual-2hrs 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - LooplPre-Qual 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent -1 2 -0.014 -0.028
OR-4-16-1000 % On Time PCN -1 Business Day 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop -2 5 -0.068 -0.139
OR-6-03-3331 % Accuracy - LSRC - Loop 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - 0 5 0.000 0.000
OR-1-06-3331 % OT LSRC!ASRC - Facility Check - LoopILNP NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - LoopILNP NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - L00pILNP NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC Stat Snore — Wat

PR-4-02-3100 Average Delay Days -Total - POTS 213 381 238 36 000 2.58 -0.6125 0 5 0.000 0.000
PR-4-04-3113 %MissedAppointment-FP-Dispatch-Loop-New 873 484 1,191 62 — 3.68 1.3633 0 20 0.000 0.000
PR-5-01-3112 %MissedAppointment-Facililies-Loop 076 164 1,191 6 - 1.14 -1.3940 -1 5 -0.034 -0.056
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 017 1 61 1191 62 ., 0.53 5.0000 0 5 0.000 0.000
PR-6-01-31 13 % Installation Troubles within 30 days - Loop New 727 NA 1321 NA 0.00 NA NA 0 NA 0.000
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut — NA NA . NA 0 NA 0.000
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA . . NA — NA 0 NA 0.000
PR-6-02-3525 % Installatn Trbls wIin 7 days-Loop-Batch Hot Cut — NA ‘ NA ‘ ,. NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 1000t ‘ 38 — . 0 10 0.000 0.000
PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NA -, NA — .______ NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut — NA - ‘ NA — •, ._______ NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut — NA . NA — NA 0 NA 0.000

MR Maintenance & Repair — Diff. — —

MR-I -01-6050 Average Response Time - Create Trouble 357 4760 2783[ ‘ 44.0238 -2 2 -0.027 -0.038
Stat. Snore

MR-3-01-3112 % Missed RepairAppointments - Loop - Loop 1138 3271 3 806 214 2.23 -5.0000 -2 10 -0.135 -0.192
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 2306 8 98 3 806 214 2150 2.96 4.7597 5 0.000 0.000
MR-4-07-3112 % Out of Service> 12 Hours - Loop 6500 1594 2784 69 — 5.81 8.4378 5 0.000 0.000
MR-4-08-3112 %OutofService>24Hours-Loop 2190 870 2754 69 5.04 3.0549 5 0.000 0.000
MR-5-01-3112 %RepeatReportswlin3odays-Loop 1064 690 3,873 232 ‘‘ 2.08 2.0077 10 0.000 0.000
MR-3-02-3112 0/ Missed Repair Appointments - CO - Loop 034 4615 29 13 — 1016 -2.9390 -~ 10 -0 135 -0.192
MR-4-03-31 12 Mean Time to Repair - CO Trouble - Loop 656 8 81 29 13 1933 12.41 1.2265 0 5 0.000 0.000

‘SS - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

NA - no activity “UD~ - under development Totals



Fair Point New Hampshire RESALE
Performance Assurance Plan Report

Pe,frorm.n~e Obs~abons Pert Wgtd score Dorcoin Cicetering
FP CLEC PP CLEC DiP. score Wgt Reciew

P0-1-01-6020 CustomerServiceRecord-EDI NA 3.69 ‘416 3.68Th 0 NA 0.000
P0-1-03-6020 Address Va dation -EDI NA 6.60 3305 6.6033 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 98.27 -1 5 -0.026 -0.250

P0-1-01-6050 CustomerService Record-Web GUI NA 1002 55 10.0182 NA 0 NA 0.000

P0-1-03-6050 Address Va dation Web GUI NA 6.07 14 6.0714 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 98.27 -1 5 -0.026 -0.250

OR Ordering — — —

OR-i-02-2320 % On Time LSRC -Flow Thru -POTSIPre.Quallfled Complex -2h 98.3 60 0 10 0.000 0.000

OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualifled Complex 93 6 79 -1 5 -0.026 -0.044
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 0 6 3 674 -1 5 -0.026 -0.044

OR-4-16-1000 % On Time PCN - I Business Day 96.2 3638 0 5 0.000 0.000

OR-4-17-1000 % On lime BCN -2 Business Day 968 3 666 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 9459 314 -1 10 -0.053 -0.088

OR-6-03-2000 % Accuracy - LSRC 1 7 169 0 10 0.000 0.000
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 97.6 379 0 5 0.000 0.000

OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 100.0 3 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx N NA NA 0 NA 0.000

OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
. - FP Std Senrpflng 5t~i. Score

PR ProvIsionIng FP CLEC FP CLEC DevioSon Error —

PR-3-01-2100 % Completed In 1 Day (1.5 lInes. No Disp) - POTS Total 6683 7308 597 26 9.43 0.4300 0 5 0.000 0.000

PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 58 1190 5,190 ‘2 2.46 -3.1740 -2 20 -0.212 -0.267
PR-4-04-2i00 %MissedAppointment-FP-Dispatch-POTS 8.73 3200 1,191 25 5.71 -3.5380 -2 10 -0.106 -0.133

PR-4-02-2100 AverageDelayDays-Total-POTS 213 1 .‘ 238 14 000 3.97 0.1983 - 15 0000 0.000
PR-5-01-2i00 % Missed Appointment - Facilities - POTS 076 000 1,191 2 1.82 5.0000 - 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 0 17 000 1 191 24 0.84 5.0000 - 5 0.000 0.000

PR-6-01-2100 % Installation Troubles within 30 days - POTS 1198 5 08 2 003 11 3.08 2.6592 - 15 0.000 0.000
MR Maintenance & Repair — — DR —

MR-1-01-6050 Average Response lime - Create Trouble 357 47 60 ‘. 2.78] - 44.0238 -2 2 J -0.021 -0.048
MR-1-06-6050 Average Response lime - Test Trouble (POTS only) NA 71 47 98~j ‘ 71 .4679 NA 0 NA 0.000

Stel score
MR-3-01-21i0 % Missed Repair Appointments - Loop - Bus. 2886 4074 499 27 8.9 -1.50 -1 10 -0.053 -0.119
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus. 20 000 15 20.6 — NA 0 NA 0.000
MR-4-02-2110 MeanlimeToRepair-LoopTrouble-Bus. 13. — 891 499 27 000 6.8 -1.42 -1 5 -0.026 -0.060

MR-4-03-2110 MeanlimeToRepair-COTrouble-Bus. 10 — 78 15 878 16.0 — NA 0 NA 0.000
MR-4-06-21 10 % Out of Service > 4 Hours - POTS - Bus 73 10000 349 18.1 -0.98 7 -1 5 -0.026 -0.060
MR-4-07-2110 %Out of Service> 12 Hours-POTS-Bus. 38 1667 349 — 20.0 1.58 0 5 0.000 0.000
MR-4-08-2110 %OutofService>24Hours-POTS-Bus. 8 000 349 ‘~ 11.71 5.00 0 5 0.000 0.000

MR-3-01-2120 %MlasedRepalrAppointments-Loop-Res. 8 000 3,307 19. — NA 0 NA 0.000
MR-3-02-2i20 % Missed Repair Appointments - CO - Res. 9 — 52 NA 0. — NA NA 0 NA 0.000
MR-4-02-2120 Mean TimeTo Repair-LoopTrouble-Res 24. 3878 3,307 2197 30. — NA 0 NA 0.000
MR-4-03-2120 MeanrimetoRepair-C0Trouble-Res. 12 NA 52 NA 1592 0. — A NA 0 NA 0.000

MR-4-06-2120 %OutofService>4Hours-POTS-Res 90 10000 2,430 28. — NA 0 NA 0.000
MR-4-07-2i20 % Out of Service> 12 Hours - POTS - Res 68. 10000 2,430 ‘‘~‘ 46. — NA 0 NA 0.000
MR-4-08-2120 %OutofServlce>24Hours-POTS-Res. 23. 100.00 2430 .- 42. — NA 0 NA 0.000

MR-5-01-2100 % Repeat Reports wIin 30 days - POTS 10 294 3,873 34 5. 2.01 0 10 0.000 0.000
BI Billina

P0 Pre-Orderina

Jul-2010

I Bl-1-02-1000 % DUF in 4 Business Days I . I 99991 - . 1121 623,2351 I I 0 I 5 I 0.000 I
NA - no activity UD - under development SS - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.

Totals I -14 11891 -0.6031



MR-3-01 -1341 % Missed Repair Appt -Loop -2W Digital -UNEIResale
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNEIResale
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale
MR-4-04-1341 % Cleared (all troubles) wlln 24 Hours -2W Digital -UNEIResaie
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale
MR-5-01-1341 % Repeat Reports wlin 30 Days -2w DIgital -UNEIResale
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (all troubles) wiln 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL Loops
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split
CAD CfllQQAfl 01. O~~* D~....O .41.. 2fl fl..~ .1 i.~

0
0
0
0
0
0
0

P0 Pre-Orderina

Fair Point New Hampshire DSL Jul-2010
Performance Assurance Plan Report

FP CLEC FP
Part

Score w9~
Wgid score Domain Cicotering

Rernaw

P0-1-06-6020 Mechanized Loop Qualification - EDI NA NA NA 0.0000f NA 0 0.000 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI j -1 5 -0.068 -0.227
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA 0 0.000 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA .1- ~ 0 - 0.000 0.000
P0-1-06-6050 MechanIzed Loop Qualification - Web GUI NA NA NA 0.00001 NA 0 0.000 0.000
P0-2-02-6080_OSS_interface Availability - Prime - Web GUI 98.27 -1 2 -0.027 -0.091
P0-8.01-6000 % On Time - Manual Loop QualifIcation 100.00 7 0 2 0.000 0.000
P0-8-02-6000 % On Time - Engineering Record Request 100.00 1 0 2 0.000 0.000

OR Ordering — - -

OR-1-04-1341 % On Time LSRC - No Facility Check - 2W DigItal -UNEIResale NA NA NA 0 0.000 0.000
OR-1-06-1341 %OTLSRCASRC-FacilityCheck-2WDqta -UNEResae NA NA NA 0 0.000 0.000
OR-2-04-1 341 % On Time LSR Rej - No Facility Check - 2W DIgital -UNEIResale NA NA NA 0 0.000 0.000
OR-2-06-1 341 % OT LSR/ASR Rej - Facility Check - 2W D g ta -UNE/Resale NA NA NA 0 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 10000 162 0 5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-04-3342 % OT LSR Re) - No Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line SharelSplit NA NA NA 0 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA NA NA 0 0.000 0.000
OR-2-04-3340 % OT LSR Re) - No Facility Check - Line SharelSplit NA NA NA 0 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - line Share/Split NA NA NA 0 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.68 3.674 -1 2 -0.027 -0.091
OR-4-16-1000 % On Time PCN -1 Business Day 9629 3,638 0 2 0.000 0.000
OR-4-1 7-1000 % On Time BCN -2 Business Day 96 89 3,666 0 2 0.000 0.000

PR Provisioning FP CLEC FP CLEC Sl.i Score
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNEIResaie
PR-4-04-1341 % Missed Appointment -Dispatch -2W DIgital -UNElResaIe
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNEIResale
PR-6-01-1341 % install. Troubles wlin 30 Days -2W Digital -UNEIResale
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops
PR-4-14-3342 % Completed On Time -2W xDSL Loops
PR-6-01-3342 % installation Troubles wiin 30 Days -2W xDSL Loops
PR-8-CI1-3342 % Onen Orders in Hold Statcs >~tO Dens -2W xDSL Loons

0.00

-S-U3-334U ‘Ye ~ompietea wlin 5 uays 11-0 hnesl NO uisp -Line ~nareIspiit
PR-3-03-3340 % Completed w[ln 3 Days (1-5 lines) No Disp -Line Share/Split
PR-4-02-3340 Average Delay Days -Total -Line Share/Spilt
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split
PR-6-01-3340 % Installation Troubles wlin 30 Days -Line Share/Split
2R~.R~fl1.’Y~4fl °/~ Onen Orde,,’s in WnI,l ~tei, ,n s~tO neon ~i no ~heroiSniit

NA
NA
NA
NA

0.00

0
0
0
0
0

0.000
0.000
0.000
0.000
0.000NA

MR Maintenance & Reoair

0.000
0.000
0.000
0.000
0.000

NA
NA

NA
NA

0
10
10
0
0

ta Trouble

0.000
0.000
-0.135
0.000
0.000

0.000
0.000
-0.250
0.000
0.000

NA
SS

NA
NA
NA

NA
NA

) 00
NA

)0 00

NA

7 27
0 00

NA
NA

3

0

90.

40
11.
10
23.
16.
75-
65.
10.

NA
NA

2
NA

2

NA

1 321

NA
NA
NA
NA
NA

N

N

N

3.80
2

3,8

3
2~
3,8

0.000

0 00

0.00

0.00

0 00
10.87

21.50
19.33

NA
NA

0
0
0
0
n

0.000
0.000
0.000
0.000
n~nnn

0.000
0.000
0.000
0.000
n~nnn

0.00
0.00

0.
0.
0.

34
43.

0.
53.

5.
14

7.
18.

Pen
Oiff Scor, W~g Wtgd Score

440238 -2 2 -0 054
ii. Score ___________

NA 0.000
0-I

11
100.1

0.1
43.
20
11
3i

94:

21.1

0.000

CLEC

2.78:

NI

N

N
N
N
N
N

NA
NA
NA
NA
NA
NA
NA
-2
NA
0
0
0
NA
-2
NA
NA
NA
NA
NA

2.1

NA - no activity UD - under development SS - Small Sample

0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000

5 -0.135 -0.156
0 0.000 0.000
5 0.000 0.000
5 0.000 0.000
5 0.000 0.000
0 0.000 0.000
10 -0.270 -0.313
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
0 0.000 0.000
~ 0.000 0.000

Totals -10 74 -0.716

Under the Plan, .1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire TRUNKS Jul-2010

Performance Assurance Plan Report

Performance Observations Pert.
CLEC FP CLEC Score Wgt. Wgtd. Score

_______ 2 [~] 5 0.000________ 1 0 0.000_______ NA 0 0.000__________________________________________________________________ _______ NA FP [~iA] 0 0.000

Standard Sample
FP CLEC FP CLEC Deviation Error Stat. Score

OR Ordering
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk 100 00
OR-1-13-5000 % On Time Design Layout Record 0 00
OR-1-19-5020 % On Time Response - Request for Inbound Augment (< NA
OR-2-12-5020 % On TimeTrunk ASR Reject NA

PR Provisioning
PR-4-07-3540 % On Time Performance - LNP only 96.32 1 764 0 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA — NA NA 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA NA NA NA — NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA — NA NA 0 0.000
PR-6-01-5000 % Installation Troubles w!in 30 Days NA NA NA NA — NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA — 0.00 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-5-01-5000 % Repeat Reports w!in 30 Days NA NA NA NA — 0.00 NA NA 0 0.000

NP Network Performance — —

NP-1-03-5000 #of Final Trunk Groups Blocked 2 months NA NAJ 0 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months NA 0 I 10 0.000

“NA - no activity “UD” - under development “SS” - Small Sample Totals I 0 I 35 I 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire JuI-201 0

CRITICAL MEASURES UNE- UNE- Resale DSL Trunks Specials Other TotalPlatfotm Loop
PRE-ORDERING

OSS Interface 62,662 41,775 25,661 - $130,110
P0-1-06 Mechanized Loop Quahticetion - EDI -
P0-1-06 Mechanized Loop Qualification - CORBA -
P0-1-06 Mechenized Loop Qual ticotion - Web GUI -
P0-2-02 OSS Interface Avoilebibty - Prinne - WPTS -

P0-2-02 OSS Interface Avoilabilly - Prime - E01 31,331 20,887 12,641
P0-2-02 OSS Interface Availability - Prime - COR8A - -

P0-2-02 000 Interface Availability- Prime -Web GUI 31331 20,667 12,641

ORDERING
2 % On Time Ordering Notification - - - - SB $22,828 $22,828

OR-i -02 On Tone LSRC -Flow Through - - -
OR-i -04 %OT LSRC - No Feo lily Check - 2Wdig-UNE/Rsl -
OR-i -04 %OT LSRC - No Fac/ily Check - 2W ODSL Loopo -
OR-i -04 %OT LSRC - No Focdily Chock - Ln Share/Split -
OR-i -12 91 On Time FOC -
OR-i-i3 l’e On Tone Deeign Layout Record -
OR-i-ia % OT Reep. -Req. for Inbound Aug. (0=192) -
OR-2-04 %OT LSR Re) - No Pacdity Check - 2Wdtg-UNE/Rsl -
OR-2-04 %OT LOR Re) - No Pacfity Check - 2W ODSL Loope -
OR-2-04 %OT LOR Re) - No Facfity Check - Ln Shore/Split -

OR-4-i6 9) On Time PCN -1 Boo Dec - - -
OR-t-04 %OT LSRC - No Facility Check - All Soclo-UNE/Rel 11,414
OR-i-06 %OT LSRC/ASRC - Facilitn Check - All Secle-UNE/Rol 11.414
OR-2-04 %OT LSR Rei - No Fecililo Check - UNE/Reeole -
OR-2-06 %OT LSR/ASR Re1 - Faciltty Check - UNE/Reeole -

PROVISIONING
3 Installation Performance $36,203 $0 $13,070 $31,797 $0 SB $83,260

PR-3-Oi % Completed in 1 Dey (1-5 linen No Diep.) 8,802 -

PR-4-02 Anenege Delay Dope - Total - - -
PR-4-02 Average Delay Deye - Total - 2W Digitel -
PR-4-02 Avenege Delep Days - Total - 2W cOOL Loop -
PR-4-02 Average Delay Dope -Total -Line Shone/Split -
PR-4-04 Mineed Appointmente -Diepatch 9,283 - 4,390
PR-4-04 Mieeed Apple - Diep - 2W DigOal UNE/Resale -
PR-4-04 Mieeed Apple - Diep - Line Share/Split -
PR-4-05 Mieeed Appointments - No Dispatch 23,208 8,780
PR-4-05 91 Miseed Appt No Oiop 2W Digitel UNE/Reeele
PR-4-05 lb Miseed Appt -No Diep -Line Shere/Spbt -
PR-4-i4 91 Completed On Time - 2W 000L Loopo 31,797
PR-4-iS % On Time Prouie omng - Trunke -

PR-P-Si Inetollotion Troubles wIle 30 Dove - - - -
PR-P-Si 91 Ineloll Trble wOn 30 Dope -2W Dtgilel Loop -ONE/Resole -
PR-P-Si % Inetoll Trble w/m 30 Dope -2W ODSL Loope -
PR-P-Si % lnetoll Trble wOn 3S Dope -Line Shore/Split -
PR-4-Si % Mieeed A000inlmenl -PP -DSO -UNE/Reeole -
PR-4-Oi Mieeed A000inlmenl -PP -DS1 -UNE/Renole -
PR4-Oi Mieeed A000inlment -PP -DS3 -UNE/Reeole -
PR-4-Oi Mieeed Aoooinlment -PP -Other -ONE/Resole -
PR-4-02 Aneraoe Delay Dove - Total -ONE/Resole -
PR-S-Si % Missed Aoooinlment - Pachoiee -UNE/Reeale -
PR-S-02 91 Ordere Held for Pacihtieev 15 dove -UNE/Reeole -
PR-P-Si % Inetollafion Troublee wilhin 30 dave -UNE/Reeole -
PR-8-Oi % 0000 Ordere in Hold Stotuev3S Dave-ONE/Resole -
PR—4-Si % Mieeed Aoooinlmeol - FP - Total - EEL -
PR-4-52 Averaoe Delay Dove - Total - tEL -
PR-8-Si 91 Ooeo Orders in a Hold Stotuo >30 Dave -EEL -
PR-4-Oi % Mieved A000inlment - PP - Total - lOP -
PR-4-02 Averaoe Dole> Dave - lOP -

PR-8-Si Open Ordem in a Hold Statue 030 Dope -lOP -

4 PR-4-57 % On Time Performance - LNP SB $0
5 Not Cut Performance - So

PR-E-52 % lnetollatn Trble wOn 7 depe-Loop-Besio Hot Cut -
PR-P-52 % lnetallatn Trbls wOn 7 daye-Loop-Lg Job Hot Cut -
PR-P-02 91 lnetalletn Trble wOn 7 dope-Loop-Belch Hot Cut -

PR-9-Si % On Time Performence-Loop-Baeic Hot Cut -
PR-9-Si On Time Penformence-Loop-Lg Job Hot Cut -
PR-9-Si 91 On Time Penformance-Loop-Oetch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 45,904 527,650 510,272 550,075 SO SO $129,962

MR-3-Si Missed Repair Appvintmenle - Loop - Bue. - 10,272
MR-3-Si Missed RepoirAppoinlmenle-Loop-Ree 17,406 -
MR-3-Si Mieeed Repair Appointmenle - Loop 27,850
MR-3-Si % Miceed Repn Appl -Loop-2W Dtgll-UNE/Reeole -
MR-3-Si 9) Mmeed Repn Appl -Loop -2W ODSL Loope 18,956
MR-3-Oi 9) Mieeed Repair Appoint -Loop -Line Shone/Opt -
MR-3-02 91 Mtoeed Repair Appotnlment -CO -2W 005L Loops -
MR-4-03 Mean Tone To Repair -CO -2W cOOL Loope -
MR-4-04 % Cleored(all Inble) who 24hne-2W Dig-UNE/Reeole -
MR-4-04 % Cleared (al trble) who 24hre-2W ODSL Loope -
MR-4-04 % Cleared (all troubles) wIn 24 Houre -Line Shone/Splil -
MR-4-08 Out of Service v24Hre - Bce 6.092 -
MR-el-SB Out of Service v24Hre - Roe - -
MR-4-08 Out of Serurce v24Hre - Total - -

MR-S-Si % Reveal Recorts within 30 Dove 17.406 - - -
MR-S-Si 91 Repeat Reportew/in 30 Dope-2w Digitol-UNE/Renalo -
MR-S-Si 91 Repeat Reporte wAn 30 Dope -2W ODSL Loops 33.817
MR-S-St Repeat Reports wAn 30 Dope -Line Shore/Split -
MR-4-Oi Mean Time to Recoin - nonDSO 8, 050 -ONE/Resale -
MR-4-Ot Mean Time to Reooo - OS1 & 0S3 -ONE/Resole I -
MR-4-06 % Out of Senviceo4 Hre - nonOSS & 050 -ONE/Resale -
MR-4-08 %Out of Sorvicov24 Hne - nonDSO & DOS -liNE/Resale -
MR-4-0ll 91 Out ci Servrce 04 lIoune - LISi 8 053 -USE/Resale -
MR-4-08 % Out of Service 024 Hourn - DS1 5 003 -ONE/Resole -
MR-S-Si 91 Repeat RepoSe wAn 30 dope -Speciale -liNE/Resale -

NETWORK PERFORMANCE
7 NP-i-04 Final Trunk Groups Blocked SO SO
8 Collocation $0 $0

NP-2-Oi/2 91 OT Response to Requeel fon Co location - Tolo
NP-2-OS/E 91 On Tone - Phynicol Collocolos - Total
NP-2-07/8 Average Delep Dope - Total

RESOLUTION_PROCESS
9 Resolution Process ~° ~°

OR-IS-Si % P05 Ecceptions Resolved wOn 3 Bun Deye
OR-iO-02 91 PON Eoceptione Resolved wOn tO Bus Daye

61-3-04 91 CLEC Billing Clmme Acknwldgd w/ 2 Boo Dope
81-3-55 %CLEC B llng Claims Relvd w/tn 28 Cal. Dope allen Ack.

Month Total $141,060 $60,628 $40,123 $82,672 $0 $22,028 SB $366,108
Under the Plan, -1 perfeneance scores are subject to futtfter edjustmeet.



Fair Point New Hampshire JuI-2010

Performance Report for Critical Measure # 8 - Collocation
CLEC Perf

NP Network Performance CLEC Perf Obs. Score Wgt
NP-2-01/2 % CT Response to Request for Collocation - Total 100.0 0 [ 5
NP-2-05/6 % On Time - Physical Collocation - Total 85 7 0 0
NP-2-0718 Average Delay Days - Total 12.0 -2 0

5

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Pert.

Resolution Timeliness CLEC Pert. Obs. Score Wgt
~)R-i0-0i-100( % PON Exceptions Resolved w/in 3 Bus Days NA NA NA 0
pR-i0-02-100( % PON Exceptions Resolved wlin 10 Bus Days NA NA NA 0
I 31-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 99.50 993 0 2
[ Bl-3-05-i 000 % CLEC Billing Claims Resolved w[in 28 Calendar Days aftei 100 00 11 108 0 20

22

Performance Report for Critical Measures - Specials
CLEC Pert.

OR Ordering CLEC Pert. Obs. Score Wgt

OR-i -04-1200% CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R 0.00 8 -2 10
OR-i -06-1200% CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 84.38 32 -2 10
OR-2-04-1200 % CT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-i200 % CT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA 0

PR Provisioning FP FP ~ — —

PR-4-Oi-i210 % Missed Appointment -FP -DSO -UNE/Resale 0.00 NA 1 NA 0.00 NA NA 0
PR-4-Oi-i2i 1 % Missed Appointment -FP -DS1 -UNE/Resale 9.52 0 00 21 6 — 13.59 SS NA 0
PR-4-0i-i2i3 % Missed Appointment -FP -DS3 -UNE/Resale 0.00 000 2 12 — 0.00 SS NA 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0 00 NA 1 NA 0.00 NA NA 0
PR-4-02-i200 Average Delay Days - Total -UNE/Resale 4 50 NA 2 NA 0.00 0.00 NA NA 0
PR-5-Oi-i200 % Missed Appointment - Facilities -UNE/Resale 0 00 NA 1 NA — 0.00 NA NA 0
PR-5-02-i 200% Orders Held for Facilities> 15 days -UNE/Resale 0.00 NA 1 NA — 0.00 NA NA 0
PR-6-0i-1 200 % Installation Troubles within 30 days -UNE/Resale NA NA NA NA NA NA 0
PR-8-0i-i 200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 60 87 38 46 23 13 16.93 1.65 0 5
PR-4-01-35i0 % Missed Appointment - FP - Total - EEL 5.26 0.00 19 6 10.46 SS NA 0
PR-4-02-3510 Average Delay Days - Total - EEL 3 00 NA 1 NA 0.00 0.00 NA NA 0
PR-8-0i-35i0 % Open Orders in a Hold Status >30 Days -EEL 38 89 0.00 18 3 — 30.40 SS NA 0
PR-4-0i-3530 % Missed Appointment - FP - Total - OF 0 00 NA 2 NA — 0.00 NA NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 000 0.00 NA NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 500.00 NA 1 NA — 0.00 SS NA 0
MR Maintenance & Repair
MR-4-Oi-i2i6MeanTimetoRepair-nonDSO&DSO-UNE/Resale 10.25 NA 5 NA 449 0.00 NA NA 0
MR-4-0i-l2l7MeanTimetoRepair-DS1 &DS3-UNE/Resale 8.00 0.00 2 4 000 23.50 5.00 0 5
MR-4-06-1216 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-4-08-1216 % Out of Service >24 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-4-06-1217%OutofService>4Hours-DS1 &DS3-UNE/Resale 0.00 NA 1 NA 0.00 NA NA 0
MR-4-08-i2i7%OutofService>24Hours-DS1 &DS3-UNE/Resale 0.00 NA 1 NA 0.00 NA NA 0
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale 0.00 0.00 4 — 0.00 SS NA 0

“NA” - no activity ‘UD” - under development “SS’ - Small Sample Total 30

Under the Plan, -I performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering Ju12010
% On Time Observations Market Adj.

OR-1-04-3320 % OT LSRC - No Facility Check - POTS 99.01 1,116 $ -

OR-1-06-3320 % OT LSRCIASRC - Facility Check - POTS NA - $ -

OR-2-04-3320 % OT LSR Rej.. No Facility Check- POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -

For allocation, any UNE Ordenng market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month % Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru

MAY-2010 8628 379 327 MAY2010 8617 376 324
JUN-2010 8421 342 288 JUN-2010 8416 341 287
JUL-2010 8385 260 218 JUL-2010 8417 259 218

Overall 84.91 833 Overall 84.94 976 829

Market Adjustment * $ -

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop
Month Observations Month Observations

Gross 4 Flow-thru Gross # Flow-thru
MAY-2010 98.69 457 451 MAY-2010 99.12 455 451
JUN-2010 99.47 748 744 JUN.2010 99.46 746 742
JUL-2010 835 650 JUL-2010 835 650

Overall 90.44 2,040 1,845 Overall 90.52 2,036 1,643

[ Market Adjustment * $ -

IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross 4 Flow-thru
MAY-2010 97 46 3 421 3,334 MAY-2010 97.40 3,421 3,332
JUN.2010 9827 404 397 JUN.2010 98.26 403 396
JUL-2010 86.03 365 314 JUL-2010 87.47 359 314

Overall 96.54 4,190 4,045 Overall 96.63 4,183 4,042

I Market Adjustment * $ -

For allocation, UNE-P and Other will be i ded wit any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbis wlin 7 days-Loop-Basic Hot Cut NA NA
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbis wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbi-UNE POTS Loop Ttl HC-CLEC NA 0 0.24 1
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 1.07 264 0.89 345

VZ Std. Dev. Stat Score VZ Std. Dcv. Stat Score

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop TtI HC 0.00 0.00
Greater of - Tier II (2 mo) or Tier III (Imo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* $ - - -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* $ - - -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* $ - - -

Market Adjustment for PR-9-08-3533 S - S - S -

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation.



Fair Point New Hampshire Change Control Assurance Plan
JuI-2010

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 $ -

~ Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - Failed/Rejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAPICCAP Market Adjustment Summary

JuI-2010
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.680 $ 502,089
Unbundled Network Elements - Loop -0.480 $ 233,868
Resale -0.603 $ 47,446
Digital Subscriber Lines -0.716 $ 114,111
Trunks 0.000 $ -

Mode of Entry Total $ 897,514

# CRITICAL MEASURES
I OSS Interface $ 130,118
2 % On Time Ordering Notification $ 22,828
3 Installation Performance $ 83,260
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 129,902
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 366,108

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNE Hot Cut Loop $ -

Special Provision Total $

CHANGE CONTROL $

Grand Total $ 1,263,622

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire UNE Platform
Performance Assurance Plan Report

Observations ran. YogiS
Dtf. Score Wgt ScoreCLEC

P0-1-01-6020 CustomerServiceRecord-EDI NA 369 4,416 3.6875 NA 0 NA 0.000

P0-1-03-6020 Address Validation -EDI NA 660 3,305 6.6033 NA 0 NA 0.000

P0-2-02-6020 OSS Interface Availability - Prime- EDI — 98 27 0 5 0.000 0.000

P0-1-01-6030 Customer Service Record - CORBA NA NA A NA 0 NA 0.000

P0-1-03-6030 Address Validation - CORBA NA NA A NA 0 NA 0.000

P0-2-02-6030 OSS Interface Availability - Prime - CORBA — NA NA 0 NA 0.000

P0-1-01-6050 Customer Service Record-Web GUI NA 1002 55 10.0182 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 607 14 6.0714 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI — 98 27 0 5 0.000 0.000

OR Ordering — — wat
OR-i -02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 100.00 123 0 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform g8 49 199 0 5 0.000 0.000
OR-4-i 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 68 3,674 0 5 0.000 0.000
OR-4-16-1000 %OnTimePCN-1 BusinessDay 9629 3,638 0 5 0.000 0.000
OR-4-1 7-1 000 % On lime BCN -2 Business Day 9689 3,666 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 8417 259 -2 5 -0.046 -0.106
OR-6-03-3140 % Accuracy - LSRC - Platform — 1 92 365 0 5 0.000 0.000
OR-i -04-3140 % OT LSRC - No Facility Check - Platform 9675 308 0 5 0.000 0.000
OR-i -06-3140 % OT LSRC ASRC - Facility Check - Platform 100.00 1 0 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform N N NA 0 NA 0.000
OR-2-06-3140 % OT LSRJASR Rej. - Facility Check - Platform — N NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC —

PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform 6683 3333 597 54 — 6.69 -4.9449 -2 5 -0.046 -0.071
PR-4-05-3140 %MissedAppolntment-FP-NoDispatch-Platform - 58 1297 5,190 185 — 1.19 -5.0000 -2 20 -0.183 -0.286

PR-4-04-3140 %MlssedAppointment-FP-Dispatch-Platform - 73 1852 1191 27 — 5.49 -1.3656 10 -0.046 -0.071
PR-4-02-3100 AverageDelayDays-Total.POTS - 13 381 238 36 000 2.58 -0.6125 - 15 0.000 0.000
PR-5-0i-3140 % Missed Appointment - Facilities - Platform - 76 000 1,191 27 — 1.69 5.0000 - 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform - 17 000 1191 27 — 0.80 5.0000 - 5 0.000 0.000

PR-6-01 -3140 % Installation Troubles within 30 days - Platform - 8 13 51 2003 185 — 2.54 -0.31 12 - 10 0.000 0.000
Performance Observations FPSId Sampling Perf wgtd

MR maintenance e rcepair FP CLEC FP CLEC uecommon ~ D~ff. coom mgi Score

MR-i -01-6050 Average Response Time - Create Trouble 3.57 60 2,783 44.0238 -2 2 -0.018 -0.023
MR-i -06-6050 Average Response Time - Test Trouble (POTS Only) NA 1 47 981 71.4679 NA 0 NA 0.000

Slat Score
MR-3-01 -3144 % Missed Repair Appointments - Loop - Platform - Bus 2886 6 53 499 49 — 6.78 0.4941 0 - 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 2000 1818 15 ii — 15.88 0.6010 0 - 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 13.97 1779 499 49 1641 5.19 -1.3322 0 - 5 0.000 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 1079 1866 15 11 878 12. -0.9737 - 5 -0.023 -0.029
MR-4-06-3144 %OutofService>4Hours-Platform-Bus 73.64 8571 349 14 — 12. -1.3750 0 5 0.000 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 38.11 3571 349 1 — 13. 0.4422 0 - 5 0.000 0.000
MR-4-08-3144 % Out of Service >24 Hours - Platform - Bus 8.88 1429 349 1 7. -1.1520 0 - 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 8.74 13.92 3,307 79 — 3. -1.7150 -2 10 -0.091 -0.115
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 9.62 000 52 — 21. SS NA 0 NA 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 24.61 20 13 3,307 7 2197 4. 2.6045 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 12.96 11 55 52 1592 24. SS NA 0 NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 90.82 87.50 2.430 1 — 7. 0.9275 0 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 6889 6250 2.430 1 11. 0.8314 0 5 0.000 0.000
MR-4-08-3145 %OutofService>24Hours-Platform-Res 2395 1875 2,430 1 — 10.70 0.7567 0 5 0.000 0.000
MR-5-01-3140 %RepeatReportswiin30days-Platform 1064 15.60 3,873 14 — 2.64 -1.9210 -2 10 -0.091 -0.115

BI Billina
Bl-1-02-1000 % DUF in 4 Business Days I 99991 1121 623 235 0 5 0.000

NA - no a tivity UD - under development “SS” - Small Sample

P0 Pre-Ordering
Performance

PP dEC

Jul-2010

Domain Ciustermg
Resiew

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.
Totalsl -14 I 219 I -0.543 I



Fair Point New Hampshire UNE LOOP
Performance Assurance Plan Report

P0-2-02-6010 OSS Interface Availability - Prime - WPTS NA 0 5 0.000 0.000
P0-1-01-6020 Customer Service Record - EDI NA 369 4416 3 6875 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 660 3305 6.6033 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI — 9827 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSSlnterfaceAvailability-Prime-CORBA — NA NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 1002 55 10.0182 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 607 14 6.0714 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 9827 0 5 0.000 0.000

OR Ordering Wgt

OR-1-02-3331 % On Time LSRC-FIow Thru-LooplPre-Qual-2hrs — 100 139 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop!Pre-Qual 100 285 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 0 367 0 2 0.000 0.000
OR-4-16-1 000 % On Time PCN -1 Business Day 96 3,638 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 96 3666 0 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 77. 835 -2 5 -0 068 -0.139
OR-6-03-3331 % Accuracy - LSRC - Loop 2 1535 0 5 0 000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - LoopILNP 99 808 0 5 0.000 0.000
OR-1-06-3331 % OT LSRCIASRC - Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - L00pILNP — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC ~ Stat. Score — — W9t

PR-4-02-3100 Average Delay Days -Total - POTS 213 381 238 36 000 2.58 -0.6125 0 5 0.000 0.000
PR-4-04-3113 %MissedAppointment-FP-Dispatch-Loop-New 873 484 1 191 62 — 3.68 1.3633 0_ 20 0.000 0.000
PR-5-01-3112 %MissedAppointment-Facilities-Loop 076 164 1 191 61 — 1.14 -1.3940 — 0_ 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop 017 161 1 191 62 — 0.53 5.0000 — 0_ 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 727 NA 1 321 NA 0.00 NA NA 0 NA 0.000
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut — NA NA — — NA 0 NA 0.000
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut — NA NA — — NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut — NA NA — — NA 0 NA 0.000
PR-9-01-3520 %OnTimePerformance-Loop-BasicHotCut — 10000 38 — — 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut — NA NA — — NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut — NA NA — — NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut — NA NA — NA 0 NA 0.000

MR Maintenance & Repair — Duff. —

MR-1-01-6050 AverageResponseTime-CreateTrouble 357 47601 •__,~~ — 44.0238 -2 2 -0.027 -0.038
stat. Score

MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 1138 3271 3 806 214 — 2.23 -5.0000 -2_ 10 -0.135 -0.192
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 2306 8 98 3 806 214 2160 2.96 4.7597 0 — 5 0.000 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 6500 1594 2 754 69 — 5.81 8.4378 0 — 5 0.000 0.000
MR-4-08-3112 %OutofService>24Hours-Loop 2190 870 2754 69 — 5.04 3.0549 0 — 5 0.000 0.000
MR-5-01-3112 %RepeatReportswrin3odays-Loop 1064 690 3873 232 — 2.08 2.0077 0 — 10 0.000 0.000
MR-3-02-3112 % Missed RepairAppointments - CO - Loop 1034 4615 29 13 — 10.16 -2.9390 -2 10 -0 135 -0 192
MR-4-03-3112 MeanTimetoRepair-COTrouble-LooP -- 1656 881 29 13 1933 12.41 1.2265 0 5 0.000 0000

Totals -a 148 -0 365

P0 Pre-Ordering
Performance

FP CLEC

Jul-201 0

Obseivations Pert Wgtd.

CLEC DC Score Wgt
Domam Ciosterbig

Score

NA - no activity UD - under development S5 - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional montWs performance.



RESALE JuI-2010

Partrormance Observations
FP CLEC FP CLEC

Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Ordering DC Score Wgt Wgtd Score DorrvanCloolann~

P0-1-01-6020 Customer Service Record - EDI NA 369 4 416 3.6875 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 6 60 3,305 6.6033 NA 0 NA 0.000

P0-2-02-6020 OSS interface Availability - Prime - ED1 98 27 0 5 0.000 0.000

P0-1-01-6050 Customer Service Record - Web GUI NA 1002 55 10.0182 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 6 07 14 6.0714 NA 0 NA 0.000

P0-2-02-6080 OSS interface Availability - Prime - Web GUI 98 27 0 5 0.000 0.000

OR Ordering
OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Gualified Complex -2h 98 60 0 10 0.000 0.000
OR-2-02-2320 % On lime LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 93 79 0 5 0.000 0.000

OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 0 3,674 0 5 0.000 0.000
OR-4-16-1000 % On Time PCN .1 Business Day 96 3,638 0 5 0.000 0.000

OR-4-17-1000 % On Time BCN -2 Business Day 9689 3,666 0 5 0.000 0.000

OR-5-03-2000 % Flow Through - Achieved - POTS 94 59 314 -1 10 -0.053 -0.088
OR-6-03-2000 %Accuracy-LSRC 178 169 0 10 0.000 0.000

OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 9763 379 0 5 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 00 00 3 0 2 0.000 0.000

OR-2-04-2320 % OT LSR Re] - No Facility Check - POTS/Pre-Qual Cmplx NA NA NA 0 NA 0.000
OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmplx A NA NA 0 NA 0.000

- - FPSId Sarnpbng Stat Score
PR Provisioning Fl’ CLEC Fl’ CLEC Deviation Error —

PR-3-01-2100 % Completed In I Day (1-5 lines - No Dlsp) - POTS Total 66.83 7308 597 26 9.43 0.4300 0 5 0.000 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 2.58 1190 5,190 2.46 -3.1740 -2 20 -0.212 -0.267

PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 873 3200 1 191 2 5.71 -3.5380 -2_ 10 -0 106 -0.133
PR-4-02-2100 Average Delay Days - Total - POTS 213 164 238 14 000 3.97 0.1983 0 15 0.000 0.000
PR-5-0i-2100 % Missed Appointment - Facilities - POTS 076 000 1 191 2 1.82 5.0000 0_ 5 0.000 0.000

PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 0.17 0.00 1 191 24 0.84 5.0000 0 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 11.98 508 2 003 118 3.08 2.6592 0 15 0.000 0.000

MR Maintenance & Repair Oil’ —

MR-1-01-6050 Average Response Time - Create Trouble 3.57 47.60 2,78 44.0238 -2 2 0.021 J 0.048

MR-1-06-6050 Average Response Time - Test Trouble (POTS Only) NA 71 47 98 71 .4679 NA 0 NA 0.000
Stat Score

MR-3-01-2110 %MissedRepairAppointments.Loop-Bus. 28.86 40.74 49 27 8.95 -1.5090 -1 10 -0.053 -0.119

MR-3-02-21 10 % Missed Repair Appointments - CO - Bus 20.00 0.00 1 20.66 SS NA 0 NA 0.000
MR-4-02-21 10 Mean lime To Repair - Loop Trouble - Bus. 13 97 18 91 49 27 000 6.85 -1.4235 -1 5 -0.026 -0.060
MR-4-03-2110 MeantimeToRepair-COTrouble-Bus. 1079 878 15 878 16.02 SS NA 0 NA 0.000
MR-4-06-2110 %OutofService>4Hours-POTS-Bus 7364 10000 34 — 18.14 -0.9827 — 5 0.000 0.000

MR-4-07-21 10 % Out of Service> 12 Hours - POTS - Bus. 38 11 1667 34 20.00 1.5830 — 5 0.000 0.000
MR-4-08-2110 %OutofService>24Hours-POTS-Bus. 888 000 34 11.71 5.0000 — 5 0.000 0.000
MR-3-01-2120 % Missed Repair Appointments - Loop - Rca. 874 000 3,3 7 19.98 SS NA 0 NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 9.62 NA 0.00 NA NA 0 NA 0.000

MR-4-02-21 20 Mean Time To Repair - Loop Trouble - Res. 24.61 38 78 3,3 7 2197 30.47 SS NA 0 NA 0.000
MR-4-03-2120 MeanflmetoRepair-COTrouble-Res. 12.96 NA A 1592 0.00 NA NA 0 NA 0.000
MR-4-06-2120 % Out of Service> 4 Hours - POTS - Rca. 90.82 10000 2,4 28.88 SS NA 0 NA 0.000
MR-4-07-2120 %OutofServtce> l2Hours-POTS-Res. 68.89 10000 2.4 46.30 SS NA 0 NA 0.000

MR-4-08-2120 %OutofServlce>24Hours-POTS-Res. 23.95 10000 2,4 42.69 SS NA 0 NA 0.000
MR-5-01-2100 %RepeatReportswlin3odays-POTS 10.64 294 3,873 34 5.31 2.0136 0 10 0.000 0.000

Bi Billing
I Bl-1-02-1000 % DUF in 4 Business Days I I 99 991 1121 .623 2351 I I 0 5 0.000

NA - no activity UD” - under development SS - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.

Totals I -9 11891 -0.4711



Fair Point New Hampshire
Performance Assurance Plan Report

P0 Pre-Orderino
PO-1-{Jh-6020 Mechanized Loop Qualitlcatlon - ~Dl
P0-2-02-6020 OSS interface Availability - Pnme - EDI

Ot<-4-1 1-1000 % (ompieted Orders with Neither a PCN or B(N sent
OR-4-16-i000 % On Tame PCN -1 Business Day
OR-4-17-i000 % On T~

PR-4-02-1341 Average Delay Days -Total -2W Digital -UNEIResale
PR-4-04-1341 % Missed Appointment -Dispatch -2W DigItal -UNE/Resale
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale
PR-6-0i-1341 % Install. Troubles wlin 30 Days -2W Digital -UNEIResale
PR-8-Qi-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale
PR-3-i0-3342 % Comp wlin 6 Days (1-5 lines) Tot -2W xDSL Loops
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops
PR-4-14-3342 % Completed On Time -2W xDSL Loops
PR-6-01-3342 % installation Troubles wiin 30 Days -2W xDSL Loops
PR-8-Oi-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops
PR-3-03-3340 % Completed wlin 3 Days (1-5 lines) No Disp -Line Share/Split
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split
PR-4-02-3340 Average Delay Days -Total -Line Share/Spilt
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split
PR-6-01-3340 % Installation Troubles wiin 30 Days -LIne Share/Split
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split

MR Maintenance & Repair
MR-1-0i-6050 Average Response Time - Create Trouble

MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNEIResale
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNEIResale
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNEIResaIe
MR-4-04-1341 % Cieared (all troubles) w/in 24 Hours -2W DigItal -UNE/Resale
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNEIResate
MR-5-ttl-1341 % Repeat Reports wIin 30 Days -2w Digital -UNEIResale
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Serv ce >12 H urs -2W xDSL Loops
MR-5-0i-3342 % Repeat Reports w/in 30 Days -2W xDSL Loops
MR-3-0i-3340 % Missed Repair Appointment -Loop -Line Share/Split
MR-3-02-3340 % Missed Repair Appointment -CO -L ne Share Sp
MR-.4-02-3340 Mean Time To Repair -Loop -Line Share Sp
MR-4-03-3340 Mean Time To Repair -CO -L ne Share Spit
MR—4-04-3340 % Cleared (all troubles) wlin 24 Hours -Line Share/Split
MR-4-07-3340 % Out of Serv ce >12 Hours -Line Share Sp I
MR-5-fl1-~i4O % Reneat Renorts wlin 30 Dave -Line SharelSnllt

0.68 3.674
9629 3.638
9689 3666

N NA
N 000 NA
N 000 NA
N NA
N NA

0
10
10
0
0

0
0
0
0
0
0
0

FP CLEC FP CLEC

DSL Jul.2010

Pert Wgid 5~ore Donrein Cioniering
04 Snore Roniow

NA 0I NA1 98.271 F— I 0.00001 0 5
0.000 0.000

P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA I NA 0
P0-2-02-6030 OSS Interface Availability - Pnme - CORBA NA — I ±~& ~2.
P0-1-06-6050 Mechanized Loop Qualification -Web GUI NA NA NA 0.0000! NA 0
P0-2-02-6080 OSS interface Availability - Prime - Web GUI 98 27 — j 0 2
P0-8-01-6000 % On Time - Manual Loop Qua if at n 100 00 7 L.Q 2
P0-8-02-6000_%_On_Time_-_Enqineenng Record Request 100 00 1 [ 0 2

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale NA NA NA 0
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale NA NA NA 0
OR-2-04-1341 % On Time LSR Re) - No Facility Check - 2W Digital -UNEIResaie NA NA NA 0
OR-2-06-1341 % OT LSRJASR Rej - Facility Check - 2W Digital -UNE Resale NA NA NA 0
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 100.00 162 0 5
OR-i-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA NA 0
OR-2-04-3342 % OT LSR Rd - No Facility Check - 2W xDSL Loops NA NA NA 0
OR-2-06-3342 % On Time LSR/ASR Re~ - Facility Check - 2W xDSL Loops NA NA NA 0
OR-i-04-3340 % OT LSRC - No Facility Check - LIne Share/Split NA NA NA 0
OR-i -06-3340 % On Time LSRC/ASRC - Facility Check - Line Share SpIt NA NA NA 0
OR-2-04-3340 % OT LSR Re) - No Facility Check - LIne Share/Split NA NA NA 0
OR-2-06-3340 % OT LSRIASR Rej - Facility Check - Line Share/Split NA NA NA 0

0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.000
0.000
0.000
0.000
0.000
0.000

PR Provisioning __~-_

0.000

0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.000
0.000
0.000
0.000
0.000

N?

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.000
0.000
0.000
0.000
0.000

2
2
2

0
0
0
0
0

NA
2

NA
2

NA

321

N
N
N

0.000 0.000
0.000
0.000
0.000
0.000

0 _________

0 _________

0 _________

NA _______

NA NA _______

NA NA _______

NA NA _______

NA NA
NA

NA NA
0

NA NA
SS NA

NA

_N NA ________

_N NA ________

N NA ________

_N NA ________

_N NA

Duff ~ wag Wtgd Snore
-0.054

0.000
0.000

N?
0 01

N?
100 01

N?

7 2~
0 01

N~
N?
N?
N?
N?

3 5~

N
0.

N
11
80

N
40.
11
10
23
16.
75

0.000
0.000
0.000
0.000

0 0.000

0.000
0.000
0.000

0.00
0.00

0.00

10.00

0.00
0.00

E:r
0.00
0.00
0.00

34.68
43.82

0.00
53.67
5.64

14.75
7.48

18.00
7.43 3.2

3:

47

0.1

11.
100

Dl
43
20
11~
3i

94:

0.000
0.000

0.000
0.000
0.000
0.000
0.000
0.000
0.000

-0.063

0.000
0.000

CLEC
71

N

N

N

N

NA
NA
NA
NA
NA
NA
-2
NA
0
0
0
NA
-2
NA

‘NA’ - no activity ‘UD’ - under development “SS’ - Small Sample

5
5
5
0
10

0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
-0.135 -0.156
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
-0.270 -0.313
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000

N NA
Totals

0.000
-6 74 -0.459

0.000

Under the Plan, -l performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire TRUNKS Jul-2010
Performance Assurance Plan Report

Performance Observations Pert
CLEC FP CLEC Score Wgt. Wgtd. Score

— 100.00 2 0 5 0.000
000 1 0 0 0.000

NA NA NA 0 0.000
NA NA FP NA 0 0.000

Standard Sample
FP CLEC FP CLEC Deviation Error Stat. Score

OR Ordering
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk~
OR-1-13-5000 % On Time Design Layout Record
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<
OR-2-12-5020 % On TimeTrunk ASR Reject

PR Provisioning
PR-4-07-3540 % On Time Performance - LNP only 96.32 1764 0 20 0.000
PR-4-15-5000 %OnTimeProvisioning-Trunks NA — NA — NA 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA NA NA NA — NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA — NA NA 0 0.000
PR-6-01-5000 % Installation Troubles w!in 30 Days NA NA NA NA NA NA 0 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA — NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair-Tota NA NA NA NA 000 0.00 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-4-07-5000 %Out of Service >12 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA 0.00 NA NA 0 0.000
MR-5-01-5000 % Repeat Reports wIin 30 Days NA NA NA NA — 0.00 NA NA 0 0.000

NP Network Performance — —

NP-1-03-5000 # of Final Twnk Groups Blocked 2 months NA NA 0 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months NA 0 10 0.000

“NA” - no activity “UD” - under development - Small Sample Totals 0 35 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire JuI-2010

CRITICAL MEASURES UNE- UNE- Resale DSL Trunks Specials Other TotalPlatform Loop
PRE-ORDERING

033 eteriace - - -
P0-1-06 Mechanized Loop Ooelihcation - EDI
P0-1-06 Mechanized Loop Qoalihcation - CORBA -
P0-1-06 Mechanized Loop Ooalihcatign - Web GUI -
P0-2-02 OSS Interface Availability - Prime - WPTS -
P0-2-02 OSS Interface Availability - Prime - EDt - - -
P0-2-02 OSS loterface Availability - Prime - CORBA - -

P0-2-02 OSS Interface Availability - Prime - Web GUI - -

ORDERING
2 % On Time Ordering Notification - - - - $8 $22828 $22,828

OR-i-52 WOe Time LSRC -Flow Through - - -
OR-i-04 %OT LSRC - No Facilily Check - 2Wdig-ONElRol -
OR-i -04 %OT LSRC - No Fecility Check - 2W xDSL Loopo -
OR-i -04 %OT LORC - No Facility Check - Ln SharelSplit -
OR-l-12 % On Time FOC -
OR-I -13 % On Time Design Layout Record -
OR-1-19 10 OT Resp. -Req. br inbound Aug. (<=192) -
OR-2-04 %OT LOR Re) - No Facility Check - 2Wdig-ONEIR5I -
OR-2-54 %OT LOR Rej - No Facility Check - 2W cDSL Loops -
OR-2-04 %OT LOR Re) - No Facility Check - Ln Share/Split -

OR-4-16 10 On Time PCN -1 Bus Day - - -
OR-i -04 %OT LSRC - No Facility Check - All Socls-ONE/Rol 11.414
OR-1-06 %OT LSRC/ASRC - Facility Check - All Socts-ONE/Rst 11.414
OR-2-04 %OT LOR Rei - No Facility Check - ONE/Resale -
OR-2-06 %OT LSR/ASR Re) - Facility Check - UNE/Resale -

PROVISIONING
3 Installation Performance $38,293 $0 $13,170 SB SB $0 $51,463

PR-3-01 % Completed mr I Day (1-5 lines No Disp.) 5,802 -

PR-4-02 Average Delay Days - Total - - -
PR-4-02 Average Delay Days - Total - 2W Digital -
PR-4-02 Average Delay Days - Total - 2W 0DSL Loop -
PR-4-02 Average Delay Deys -Total -Lrne Shore/Split -
PR-4-04 Missed Appointments -Dispatch 9,283 - 4,390
PR-4-54 Missed Appts - Disp - 2W Digital ONE/Resale -
P5-4-04 Missed Appts - Disp - Line Shore/Split -
PR-4-OS Missed Appoiniments - No Dispatch 23,209 9,780
PR-4-05 10 Missed Appt -No Disp -2W Digital -UNE/Rasale -
PR-4-0S 10 Missed Appt -No Disp -Line Share/Split -
PR-4-14 10 Completed On Time - 2W 0DOL Loops -
PR-4-1S 10 On Time Provisioning - Trunks -

PR-6-Sl tnstallation Troubles wOo 30 Days - - - -
PR-B-Si % Install Trbls w/in 30 Days -2W D gital Loop -ONE Resale -
PR-6-0l 10 Install Trbls w/in 30 Days -2W cDSL Loops -
PR-B-Si ¾ Install Trbts w/in 30 Days -Line Share/Split -
PR-4-0l 10 Missed A000intment -PP -050 -ONE/Resale -
PR-4-S1 10 Missed Aooointment -FP -DSi -ONE/Resale -
PR-4-S1 10 Missed Aooointment -FP -003 -ONE/Resale -
PR-4-01 10 Missed Aooointment -FP -Other -ONE/Resala -
PR-4-02 Average Delay Days - Total -UNE/Resale -
PR-S-SI ¾ Missed A000intment - Facilities -ONE/Resale -
PR-5-02 ¾ Orders Held for Fec thes v iS days -ONE/Resale -
PR-6-S1 ¾ Installation Troubles wdhin 30 doss -ONE/Resale -
PR-B-Si ¾ Ooan Orders in Hold Statusv3o Days-ONE/Resale -
PR-4-0I ¾ Missed A000intmant - PP - Total - EEL -
PR-4-52 Average Delay Days - Total - EEL -
PR-B-SI ¾ Ooen Orders in a Hold Status v30 Days -EEL -
PR-4-OI ¾ Missed A000intment - PP - Total - lop -
PR-4-52 Averaoe Delay Days- lop -

PR B-SI ¾ Open Orders in a Hold Status ‘30 Days OF

4 PR-4-S7 % On Time Performance - LNP $0 SO

5 Hot Cut Performance - $0
P5-6-02 ¾ tnstallatn Trbls m/in 7 days-Loop-Basic Hot Cut -
PR-6-S2 10 tnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut -
PR-6-02 ¾ tnstallatn Trbls wOn 7 days-Loop-Batch Hot Cut -

PR-9-Oi ¾ On Trme Performance-Loop-Basic Hot Cut -
PR-B-Si % On Trme Performance-Loop-Lg Job Hot Cut -
PR-B-Si ¾ On Time Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 Maintenance Performance $ 34,812 $27,050 $18,272 $SB,875 $0 $0 $123,810

MR-3-Oi Missed Repair Appointments - Loop - Bus - 15,272
MR-3-Oi Missed Repair Appointments - Loop - Res 17.408 -
MR-3-01 Missed Repair Appointments - Loop 27,850
MR-3-01 ¾ Missed Repr Appt -Loop-2W Digtl-ONE/Resale -
MR-3-Oi ¾ Missed ReprAppt-Loop -2W 000L Loops 18,958
MR-3-Si ¾ Mwnad Repair Appoint -Loop -Line Share/Split -
MR-3-02 ¾ Missed Repair Appointment -CO -2W cOOL Loops -
MR-4-03 Mean Trme To Repair -CO -2W 0DOL Loops -
MR-4-54 ¾ Cleared)aIl trbls) w/in 24hrs-2W Dig-ONE/Resele -
MR-4-04 ¾ Cleared (all trbls) wOn 24hrs-2W cOOL Loops -
MR-4-04 % Cleared (all troubles) wOn 24 Hours -Line Shorelophl -
MR-4-08 Out of Service v24Hms. - Bus - -
MR-4-Og 0,101 Service c24Hrs - Res - -
MR-4-S8 0,101 Service v24Hrs. - Total - -

MR-S-SI ¾ Reseat Reports within 30 Dave 17.409 - - -
MR-S-Si ¾ Repeat Reports w/in 30 Dayu-2w Dig tel-ONE/Resale -
MR-S-Si ¾ Repeat Reports wOn 30 Days -2W 0DOL Loops 33.917
MR-S-SI 10 Repeat Reports wOn 30 Days -Lwe Share/Split -
MR-4-SI Mean Time to Reoair - nonDSO & DOS-ONE/Resale -
MR-4-OI Mean Time to Repair - DO1 5 003 -ONE/Resale -
MR-4-06 ¾ Out of Oeryicec4 Sm - non000 a Dso -ONE/Resale -
MR-4-OB 100,1 of Sersicey24 Hrs - nonDOS B DOS -ONE/Resale -
MR-4-Og ¾ Octet Service 04 Hours - DSI a DS3 -ONE/Resale -
MR-4-SB ¾ Out of Service 024 Hours - osi a 003 -ONE/Resale -
MR-S-Of ¾ Repaat Repodu w/in 30 days-Specials -ONE/Resela -

NETWORK PERFORMANCE
7 SP-i-54 Final Trunk Groups Blocked SB SB

8 Collocation SB $8
NP-2-Si/2 10 OT Response to Request for Collovsbon - Total
NP-2-SS/6 % On Time - Physical Collocation - Total
NP-2-57/8 Average Delay Days - Total

RESOLUTION_PROCESS
9 Resolution Process SB $0

OR-IS-Or ¾ PON Evcept’ons Resolved w/in 3 Bus Days
OR-I0-52 ¾ P010 Evceptonu Resolved w/in 10 Bus Days

Bl-3-04 ¾ CLEC Bi 1mg Claims Acknwtdgd w/ 2 Bus Days
Bl-3-OO %CLEC Biling Claims Rslvd w/in 26 Cal Days alter Ack.

Month Total j $73,186 $27,850 $23,442 $80,875 $0 $22,828 SB $1B8,~B1

Uedar the Plan, -1 parfoeeaeoe scares are sabjeot to farther adjastmoet.



Fair Point New Hampshire Jul-2010

Performance Report for Critical Measure #8 - Collocation
CLEC Perf.

NP Network Performance CLECPerf. Cbs. Score Wgt
~ NP-2-01/2 % CT Response to Request for Collocation - Total 100.0 0 [ 5
I NP-2-05/6 % On Time - Physical Collocation - Total 85 7 0 0
[ NP-2-07/8 Average Delay Days - Total 12 0 -2 0

5

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf.

Resolution Timeliness CLEC Perf. Cbs Score Wgt
~R-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days NA NA NA j 0
pR-i0-02-i00( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
~ Bl-3-04-i000 % CLEC Billing Claims Acknowledged within Two Business [ 99.50 993 0 2
LBI-3-05-i000 % CLEC Billing Claims Resolved w/in 28 Calendar Days aftei 100.00 11,108 0 20

22

Performance Report for Critical Measures - Specials
CLEC Perf.

OR Ordering CLEC Perf. Cbs. Score Wgt.

OR-i -04-1200% CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R 0.00 8 -2 10
OR-i -06-1200% CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 84.38 32 -2 10
CR-2-04-i 200% CT LSR Rej -No Facil Ck (Elec.-No FT)-UNE/Resale NA NA NA 0
OR-2-06-1 200% CT LSRIASR Relect -Facil Check (Electronic) -UNE/Resal NA NA NA 0

. . . Std Sample StatPR Provisioning FP FP 0ev. Error Score

PR-4-0i-1210 % Missed Appointment -FP -DSO -UNE/Resale 0. NA NA 0.00 NA 0
PR-4-0i-i2ii % Missed Appointment-FP-DS1 -UNE/Resale 9 0.00 21 6 — 13.59 NA 0
PR-4-0i-1213 % Missed Appointment -FP -DS3 -UNE/Resale 0. 0.00 2 12 — 0.00 NA 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0. NA NA 0.00 NA 0
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 4. 0 NA NA 0.00 0.00 NA 0
PR-5-0i-1200 % Missed Appointment - Facilities -UNE/Resale 0. NA NA 0.00 NA 0
PR-5-02-i200 % Orders Held for Facilities> 15 days -UNE/Resale 0. NA NA — 0.00 NA 0
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale NA NA NA — — NA 0
PR-8-01-1200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 60. 7 38.46 23 13 16. 3 1. 0 5
PR-4-0i-3510 % Missed Appointment - FP - Total - EEL 5. 000 19 6 10.4 NA 0
PR-4-02-3510 Average Delay Days - Total - EEL 3 NA NA 000 0. NA 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 38. 0 00 18 3 — 30.4 SS NA 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF 0.00 NA NA 0. NA NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 000 0. NA NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 500 00 NA 1 NA — 0. SS NA 0
MR Maintenance & Repair
MR-4-0i-i2i6MeanTimetoRepair-nonDSO&DSO-UNE/Resale 10.25 NA 5 NA 4.49 0.00 NA NA 0
MR-4-01-1217 Mean Time to Repair - DS1 & D53 -UNE/Resale 8.00 0.00 2 4 0.00 23.50 5.00 0 5
MR-4-06-1216 % Cut of Service >4 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-4-08-1216 % Out of Service >24 Hours - nonDSO & DS0 -UNE/Resale NA NA NA NA 0.00 NA NA 0
MR-4-06-1217 % Cut of Service >4 Hours - DSi & DS3 -UNE/Resale 0.00 NA 1 NA 0.00 NA NA 0
MR-4-08-1217%OutofService>24Hours-DS1 &D53-UNE/Resale 0.00 NA 1 NA 0.00 NA NA 0
MR-5-0i-1200 % Repeat Reports w/in 30 days -UNE/Resale 0.00 0.00 7 4 — 0.00 SS NA 0

“NA’ - no activity “UD” - under development “SS’ - Small Sample Total 30

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering Ju12010
% On Time Observations Market Adj.

OR-I-04-3320 % OT LSRC - No Facility Check - POTS 99.01 1,116 $ -

OR-I -06-3320 % OT LSRCIASRC - Facility Check - POTS NA - $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -

For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month % Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

MAY-2010 86.28 379 327 MAY-2010 86.17 376 324
JUN.2010 84.21 342 288 JUN 2010 8416 341 287
JUL-2010 83.85 260 218 JUL-2010 8417 259 218

Overall 84.91 981 833 Overall 84.94 976 829

Market Adjustment * $ -

IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month % Observations Month % Observations

Gross # Flow-thru Gross # Flow-thru
MAY-2010 9869 457 451 MAY-2010 9912 455 451
JUN.2010 9947 748 744 JUN.2010 99.46 746 742
JUL-2010 7784 835 650 JUL-2010 835 650

Overall 90.44 2,040 1,845 Overall 90.52 2,036 1,843

Market Adjustment * $ -

IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
MAY-2010 9746 3,421 3,334 MAY-2010 97.40 3,421 3,332
JUN.2010 98.27 404 397 JUN-2010 98.26 403 396
JUL-2010 8603 365 314 JUL-2010 87.47 359 314

Overall 96.54 4,190 4,045 Overall 96.63 4,183 4,042

I Market Adjustment * $ -

For allocation, UNE-P and Other will be in uded with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-01-3523 % On Time Perfonnance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut NA NA
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA 0 0.24 1
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 1.07 264 0.89 345

VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score

PR-9-08-3533 IAvg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 0.00
Greater of- Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* $ - - -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* $ - - -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* $ - - -

Market Adjustment for PR-9-08-3533 - - -

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation



Fair Point New Hampshire Change Control Assurance Plan
JuI-2010

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 $ -

Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - Failed/Rejected Test Deck Transactions R3 $Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary

JuI-2010
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.543 $ 375,245
Unbundled Network Elements - Loop -0.365 $ 154,591
Resale -0.471 $ 35,435
Digital Subscriber Lines -0.459 $ 66,064
Trunks 0.000 $ -

Mode of Entry Total $ 631,335

# CRITICAL MEASURES
I OSS Interface $ -

2 % On Time Ordering Notification $ 22,828
3 Installation Performance $ 51,463
4 % On Time Performance - LNP $
5 Hot Cut Performance $ -

6 Maintenance Performance $ 123,810
7 Final Trunk Groups Blocked $
8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 198,101

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $
UNE Flow Through $
UNE Hot Cut Loop $

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 829,435

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.


